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Remarks 

The Applicant respectfully requests reconsicleration of this application in view of 
the following remaxks, to this response, no claims have been amended or cancelled Six new 
claims, claims 20-25, have been added. Hence, claims 1-2S are now presented &r exaznination* 

Claim Rejectiims - 35 U JS*C. § t02 
In the 0£&ce action, the Examiner rejected claims 1-6, 9-13, 14-16 and 19 under 
35 U.S.C. 102(e) for allegedly being aniidpatedbyUS. Pub. No, 2001/0037241 ofDeepakPuri 
(hereafter ' ^Piirf '\ The undersigned respectfully disagrees with the Examiner's characterization 
of £2si and points out several distinctions between the claimed subject matter and the teachings 
ofPuri. 

As presently undeistood by the undersigned. Pun generally relates to designings 
creating, implementing and managing incentive programs based on a reward currency in 
association with an interconrtectediietworic of computers. (Abstract) More specifically. Pun 
rdates to an e-commerce system providing an environment in which business-to-business and 
business-to-individual ncansactions attract dllocati<m of a reward cutxency. (see paragraphs 
[0001] and [0013H0018]) 

The umlersigned agrees with the Examiner's oommenrs on pages 6, 7, and 8 of the 
Office action ttat Pigi does not disclose: (I) transmission of an elecnonic inforoiation product in 
a customized display fbrmat appropriate for a wireless device; (2) electronic information 
products transmitted by cradle synchronization; and (3) healthcare information. In addition, the 
undersigned believes Pinri does not teach or reasonably suggest at least the following: (1) storing 
a plurality of display formats; (2) a default display and a custom display format; and (3) 
delivering an electronic information product in a customized display format. 

With this brief overview of Pun. 4ie undersigned now submits the following 
arguments to point out significant differences between the invention as claimed by die Applicant 
and Pun. 
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Regardmg claim I, the Examiner on Page 2 of the Office action refers to 
pamgraphs [0039] as teaching ''storing a plwality of displt^fommts in a database, said display 
fonnats including at least a default display fi>nnat and a custom display fonnat;. . Paragraphs 
|;0041]-(0042] of the preset application provide multiple examples of bow a plurality of display 
formats (e.g., a de&ult display or customized user display) may be configured. Examples 
include, cu$tomi2ed user interfaces, types of infiannation displayed, customer notification of 
cunent or pending changes to docum^ts, relevant ndes, databases, functionality, new product 
information, scheduled maintenance, and the like. The undersigned can find no tea<^g or 
reasonable suggestion regarding storing a plurality of display formats in paragra{di [0039], or for 
that matter, anywhere dse in Pirn. Paragraphs [0038]-[0039] of £isi state: 

The user accesses a web portal 102 and associated plurality 
of web pages (not shown) which is provided by server 100 and 
which ^ows each user to access the numerous portions of sudi 
web pages. For reasons which will be explained later, web 
portal 102 will ideally include a number of tools for accessing 
specific areas of the web site, including a number of tools such as 
directories, search engines, brand-name based locating engines, 
and so on. 

To access numerous portions of the web site, however, an 
audientication routine 106 will have to be comideted by user. This 
routine is best shown in FIG, 2. This is achieved using dialogue 
boxes allowing flie user to enter a uscmame and password, or, 
alternatively, there will be a link that users can cUck in order to 
obtain a user name and password by way of a registration routine 
108, also as best shown in FIG. 2, The user is asked to enter varied 
information such as their business and comacr informatioxL Once a 
user has completed the registration routine 108, the user is 
assigned a user name and password that is displayed on a 
subsequoit web page. The web page contains a 1^ back to the 
original auflientication routine page, and the us^ will now be able 
to enter their user name and password in the dialogue boxes on that 
page. Each registered user name corresponds to an identification 
number to be used in all areas of the system. Once the user has 
entered their user name and password on the au^entication routitie 
page, ibc information is sent to the computer for verification in 
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association with (^abase U 0 to ensure that the iisemame and 
passwoid correspond with the d^ta stored on database 1 10. If the 
data corresponds, then die user wiU be granted access to the control 
panel 6, 



Database UQ referred to in paragraph [0039] offm is pan of an authentication routine 
wherein the database is used 'to ensure that the useiname and password correspond with the data 
stored on database 1 10/' In addition, if the verification is successful^ the user will be granted 
access to specific areas of a wd>site. (see paragraph [0038]) Again, the undersigned can find no 
teaching or reasonable suggestion of nndtiple display formats. Consequently, for at least this 
reason, claim 1 is disdnguishablc ovcrPm^. 

The Examiner continues on page 3 of the Office action by asserting that paragraphs 
[0039] and [0041 ] teach ""viben a user logs in, identifying whether or not the user is said specific 
type of uso-; and if said user is identified as said specific type of user, then d^ 
electronic infommtion product to said user in said customer display foimat.*' Tbese paragraphs 
of Pun state: 

[0039] To access numerous poitions of the web site, 
however, an authentication routine 106 will have to be completed 
by user- This routine is best shown in FIG. 2. This is achieved 
using dialogue boxes allowing the user to enter a usemame and 
password, or, alternatively, there will be a link that users can dick 
in order to obtain a user name and password by way of a 
registration routine 108, also as best shown in FIG. 2. The user is 
asked to enter varied infommtion such as their business and contact 
infoimation. Once a user has completed the registration routine 
108, the us^ is assigned a user name and password that is 
displayed on a subsequent web page. The web page contains a link 
back to the original authentication routine page, and ttie user will 
now be able to enter their user name and password in the dialogue 
boxes on dmt page. Each registered user name corresponds to an 
identification number to be wscd in all areas of the system. Once 
theuser has entered fteir user name and password on the 
authentication routine page, the information is sent to the computer 
for verification in association with database UO to ensure that the 
usemame and password correspond with the data stored on 
database UO. ifthe data corresponds, then the user will be granted 
access to the control panel 6. 
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(004 1 ] it ^hovld also be mderstood, tb^t Hxc paiticular 
cootiol panel 6 of ^poxticularDser canbe furtbertaUoTedby ibe 
system described herein by customizing the content o f said coatrol 
panel 6 to the particular reqvureixierits of each user as may be 
extrapolated over time from the manner in wtucb tbe particular 
user makes use of the system described herein, in a manner well- 
known to those skilled in the art. Relevant data regarding such user 
mi^t include, for example, spending habits, navigation patterns, 
etc. Such customized content m<^ include dh^lt^ advertising m 
relation to goods/sennces available via the system described 
httein which is likely to be of interest to the particular user based 
on such relevant data regarding the user, (emphasis added) 



First, as presently understood by the undersigned, these paragraphs do not teach 
custom display formats as claimed, but rather are suggesting the culmination of content such 
as displaymg advertising in relation to gO0ds/ser4ces which are Again^tbe 
Examiner is respectfoUy directed to paragraphs [0041H0042] of the presem aspplication where 
midtiple examples of how a default display or customized user display may be configured are 
provided. Examples include, customized user interfaces, types of information displayed, 
customs notification of current or pending changes to documents, relevant rules» databases, 
functionality, new product information, sdieduled maintenance, and die like. 

Second, ^sd not teadi or reasonably suggest delivery of an electronic 
iitformation product in a customized disph^ format^ but instead relates to costomizadon of 
advertising content. Paragr^ [0024] of the present application provides an example of 
dectronic information product as being a foinmlary fool. Figures 9A, 9B, and 9C provide 
examples of various customized administraior views of a fcmnulary product dq)ending on the 
type of user. Consequently, for at least these reasons, claim I is distinguishable over Pun. 

Claim 10 also includes limitations similar to those discossed with reference to 
claim I . For example, claim 1 0 expressly recites delivering an electronic information product 
in a custom displaiy format. As indicated above, the undersigned can find no teaching or 
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Teasonable suggestion of these elemeats in Pun. As sod), far at least tfns reason, claim 10 is 
distingnishable over Puri. 

Claims 2-9 and 1 1-19 depend fioro independent claims 1 and 10, respectively. 
As sach, these daints inherit ihe limitaticim of ibe claims fiK^ 
distinguishable ova ?m at least the reasons given above. 

Claim Rejections - 35 VS,C. § 103 
The Examiner rejected claim 7 under 35 U.S.C. 103(a) as being allegedly 
impantentable over Pun in view of U.S. pqb. No. 2003/0004984 of Chou (herealter ''Chog"). 
The undersigned respectfully disagrees vadi Hie Examin^'s <j)aracteri»tion of the combination 
of £uii and Chou. Claim 7 properly d^ieods &om independent claim 1 and thus indudes ibs 
expressly ledted dements of the base claim. Chou is rdied upon by the Examiner for its alleged 
teaching regarding a wireless device. As presoitly understood by the undersigned, Choo does 
not teach or reasonably suggest use of the expressly redted customized display formats of an 
electronic information product. As a result, Cboif does not remedy the defidendes of Pmi with 
respect to claim 7. For at least rtiesc reasons, daim 7 is distinguishable over die combination of 
Chou and Euri. 

The Examiner rqected daim 17 under 35 U.S.C. 103(a) as bdng aUegedly 
unpantcntable over Pmi in view of U.S. Pub. No, 2002/0103008 of Rahn et al (hereafter 
"^g^"). The undersigned respectfully disagrees with the Examiner's characterization of the 
oombinatian of Pffi and Rahn . Claim 17 properly depends ftoro independent daim 10 and thus 
indudes die exi»essly redted dements of die base daim. Rahn is relied i^on by the Examiner 
for its alleged teadiing regarding cradle synchronization. As presently understood by die 
undersigned, Rahn does not teach or reasonably suggest, at least, die use of the expressly redted 
customized di^)layfi»mats of an dectronicinfbnnatian product, as a result, does not 
remedy the defidendes of Pisi with respect to daim 17. For at least diese reasons, daim 17 is 
distinguishable over the combination of Rd^ and Pini. 

The Examiner rejected dairos 8 and 18 under 35 U.S.C. 103(a) as bdng allegedly 
unpantcntable over Em in view of U.S. Pat. No. 6,41 1,836 of Patel et al (hereafter "Paid"). Tbe 
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undersigned respect&Uy disagrees with tbe Examiner's characterizatioa of ^ combination of 
Piqi and Patel . Claims Sand 18 jvoperly depends £rom independent claims 1 and 10, 
respectively, and dxas indnde ttie ejqvessly recited elements of ^ base claim. Patd is relied 
i^n by the Examiner for its alleged teadxing regarding healthcare intamon. As presently 
understood by the undersigned. Paid does not «ach or reasonably suggest use of the oqiressly 
recited cusunnized display fivmats of an decnonic information product. As a result, Pgtel does 
not remedy ^ deficiencies of £isi with respect to claims 8 and 18. For at least these reasons, 
cUims 8 and 18 are distinguisbable over the combination of and £iBi> 

Consequently, for at least these reasons, claims 7, 8, 17, and 18 are 
distinguisbable over tbs references cited by the Examiner. 

New Claims 

Six new claims. i.e., claims 20-2S, have been added. No new matter has been 
introduced by these new cUnins. Ihe n^ly added indq)endent claims, claims 20, 21 and 23 are 
tfiought to be allowable over the references of reocnd far at least various of Oie reascMis piresented 
above with reference to claims 1-19 

CoBclnsion 

AppUcam respectMy submits that the xemarlc has overcome tbe r^ections, and 
that die pending claims are in condition fav allowance. Accordingly, Applicant requests that the 
r^ections be withdrawn and that aNotice of Allowance be issued &r claims 1-2S. 

Request for a Telephcme bitorview 
If the Examiner believes a telephone conference would expedite prosecution of 
this awlicaiion, please telephone the undersigned at 303-607-3500. 
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Enclosed is a PTO Ciedit Cai^ Payment Form 2038 in the amoonf of $450.00 to 



wver ihe necessary two'mooth extension fee under 37 C.F.R. 1.17(a) for a large entity. Please 
charge our Deposit Account No. 06-0029 for any additional charge associated with such an 



FAEGRE & BENSON LLP 
2200 Wells Fargo Center 
90 Soxnih Seventh Street 
Minn«QX)lis, MN 55402-3901 
Tel: 303-607-3500 
Fax: 303-607-3600 

PNVR1«033491D.04 
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extension. 




Micbad A. DeSanctis» Esq. 
Reg. No. 39,957 



Pagel3on3 

PAGE 1tf18'RCyDATn(l(7:(l4:03PM (Eastern Standard Time]'^^ 



